
W-2 Frequently Asked Questions (FAQ’s) 

Please read carefully before calling our oƯice as lines will likely be very busy during this time of year and it 
may take us additional time to reply to voicemails and emails. 

Q: When will I receive my W-2? 

A: Our tax department will issue all W-2’s by January 31st, 2026. 

Q: When will I receive my W-2 if I registered for on-line access through Paperless Employee? 

A: Employees who registered to receive their W-2 electronically through Paperless Employee will be 
able to access their W-2 online by the end of January. You will receive an email notification once the 
W-2 is ready to download. 

Q: When will I receive my W-2 if I did NOT register to receive mine electronically? 

A: Employees who did not sign up for Paperless Employee will receive copies by MAIL, postmarked 
no later than January 31st. **Please note that these mail from out of state and that we have no 
control over how long postal delivery takes. We do NOT have copies at our local oƯice for pick up.** 

Q: Will we be able to access our W-2’s in the DCI Portal? 

A: Yes. Copies of W-2’s will be available in Portal Messaging once they are available. This is an 
additional resource to the required electronic delivery and mailed copies. This is a courtesy as an 
additional option, so it is NOT required that they are posted by January 31st.  

Q: What do I do if I have not received my W-2 in the mail? 

A: We ask that people wait at least two weeks before requesting a reprint. If you feel that a reprint is 
needed, please email help@helpersinc.org to notify us of your request. In that email, verify your 
current address.  All address change requests MUST BE IN WRITING. We will then add you to a W-2 
reprint list. Please know that we will not process any reprints until February 17th, 2026. 

Q: Can I come into the KS oƯice and pick up my W-2. 

A: Unfortunately, we do not have access to the W-2’s at our local oƯice so we kindly ask that you 
refrain from coming in to request a copy. Your best option is emailing us with the information 
mentioned in the above.  

Q: Can you email me a copy of my W-2? 

A. No. W-2’s can NOT be emailed. 

Q: What do I do if I created an account through the Paperless Employee website but cannot get into 
the account for some reason? 

A: Please contact customerservice@acumen2.net for troubleshooting. Our local KS team does 
not have access to this system to assist with employee access. 

 


